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Foreword by Thato Mohono 

The journey of CloudPOE and Mah Quests began with a simple but urgent realisation: training 

providers across South Africa were struggling to keep up with evolving regulatory requirements, 

administrative pressures, and the transition to an occupational qualification framework. Compliance 

was becoming increasingly data-driven, increasingly digital, and increasingly audited. Yet most 

providers were still operating manually, with fragmented systems, disconnected processes, and a 

growing risk of non-compliance. CloudPOE emerged as a direct response to those challenges — a 

system designed not only to simplify administration, but to provide verifiable, auditable, real-time 

compliance evidence for QCTO, SETAs, and employers. Our technology allows providers to focus on 

what matters most: delivering quality learning. Mah Quests complements this technology with 

strategic 

support, capacity building, curriculum alignment, consulting, and regulatory expertise. Combined, 

we 

deliver a complete compliance ecosystem. This eBook distills everything we have learned from 

supporting training providers nationwide. It provides guidance, structure, clarity, and a stepnbynstep 

blueprint for maintaining compliance in a rapidly evolving regulatory environment. CloudPOE is 

more 

than software. It is a commitment to excellence, accountability, and the future of skills development 

in 

South Africa. I trust this guide will equip you and your organisation to operate at a standard that is 

not 

only compliant — but exemplary. Thato Mohono Founder, Mah Quests Enterprises 
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Landscape 
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development, and QMS support, providers operate with greater certainty. This chapter expands on 

digital verification, audit trails, compliance workflows, assessment governance, and data security. 
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Chapter 13 — Implementation Roadmap for Providers 
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Comprehensive QCTO Compliance Checklist 

• Accreditation documentation updated-YES/NO 

• Training delivery aligned to curriculum structure -YES/NO 

• Digital attendance with geo-verification -YES/NO 

• Automated PoE compilation and evidence storage -YES/NO 

• Moderator and assessor registrations valid -YES/NO 

• Workplace logbooks complete and verified -YES/NO 

• Summative assessments aligned to AQP standards -YES/NO 

• Internal audits conducted quarterly -YES/NO 

• Policies updated (assessment, moderation, RPL, appeals, QMS) -YES/NO 

• Learner data and results securely stored -YES/NO 

• Stipend calculations automated and traceable -YES/NO 

• SETA-ready reporting available at all times -YES/NO 

About CloudPOE & Mah Quests 

CloudPOE is an end-to-end digital compliance, reporting, and education management system 

supporting QCTOnaligned providers. Mah Quests provides strategic advisory, curriculum 

development, 

and compliance consulting. Together, they deliver South Africa’s most comprehensive training 

compliance ecosystem. 

 

 


